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Case study - Amsterdam 
This case study focuses on an example of a positive application of sharing economy principles 
in cities, specifically in the city of Amsterdam. 
 
Introduction to the issues 
The sharing economy, as a system based on exchange, is a part of economics that brings a 
completely new perspective on economic processes. Its aim is to use resources as efficiently as 
possible. The sharing economy is based on the sharing of commodities or assets based on their 
rental or exchange. In academia, the sharing economy is most often defined as an economic 
ecosystem that is typically based on temporary access to goods or services using internet 
platforms that connect different members of a community (Karobliene, Pilinkere, 2021, p. 2). The 
sharing economy is most often encountered in the following areas: 

● Transportation, 
● Accommodation, 

● Financial services, 

● Workstations, 
● Manpower, 

● Provision of services, 

● Work tools, 

● Education, 
● Music and videos, 

● Cloud services, etc. (Deloitte, 2017) 

However, the sharing economy can also serve as a tool for promoting and applying the principles 
of sustainable development. 

A typical example of where the sharing economy can help develop sustainable development is 
in communities of people, usually in larger cities. These cities try to eliminate the effects of 
concentrating more people in one place by introducing elements of the sharing economy in 
particular sectors. These negative consequences include, for example, increased traffic on the 
roads and the associated increased air pollution, the emergence of residential areas where no 
one lives, parking problems, lack of office space, etc. 
y implementing the elements of the sharing economy gradually, it is possible to reduce these 
negative phenomena and possibly eliminate them altogether. 

 
The sharing economy and sustainable development in cities 
The sharing economy can be an interesting tool for eliminating negative phenomena in cities. 
The world's major metropolises are gradually introducing various elements of the sharing 
economy, in particular the introduction of alternative modes of shared transport. These cities 
include, for example: 

● San Francisco, 

● Amsterdam, 

● Seoul, 
● Singapore, 
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● Copenhagen, 

● Beijing,  
● Barcelona etc.  

However, elements of the sharing economy can be found almost in all cities. 

As already mentioned above, the most frequent introduction of alternative modes of transport, 
such as bike sharing, scooters, electric bikes, electric scooters, cars. Some of these elements 
can be found in practically all cities today. Car sharing in the form of Uber, Liftago and Bolt will 
usually be the most widespread, even in smaller communities. Over time, these platforms have 
become versatile tools competing with traditional modes of transport such as private cars, car 
rental or taxi services. In cities with larger populations or facing traffic problems (parking, 
congestion, etc.), services using alternative modes of transport such as bicycles, e-bikes, 
scooters or e-scooters are developing to varying degrees. The advantage of these means of 
transport is that they can be used not only on the roads but also on cycle paths and pavements. 
This ensures that their users are not delayed on their journey to their destination as they would 
be if they were using their own car. At the same time, there will be less traffic on the roads, which 
on the one hand ensures a greater level of safety and on the other hand less air pollution. 

However, in order for these methods to have an impact on sustainable urban development, cities 
also need to facilitate their development. This can be achieved in various ways. The simplest 
and most effective way is to ban conventional cars with internal combustion engines from city 
centres. The drivers of these cars will then be forced to use alternatives in the form of public 
transport, which has a far greater element of sustainability, or alternative modes of transport in 
the form of bicycles, electric bikes, scooters and electric scooters. Cities often have a range of 
other tools. 

But the sharing economy can have a positive impact in cities in other ways too. Shared 
accommodation will lead to the efficient use of accommodation spaces, which on the one hand 
will be used to a much greater extent and on the other hand will not be gradually degraded due 
to under-use. If these spaces are used, it is likely that their surroundings will also be maintained, 
thus improving the public space. 

Shared workspaces, on the other hand, will allow a larger number of people to be employed in 
the same space, or a larger number of entrepreneurs to use the space. This eliminates the need 
to build new office buildings, warehouses, factories, etc. Instead, the city will be able to use 
these places for its development. 

 
Amsterdam as a positive example of the impact of the sharing economy 
on sustainable urban development 
Amsterdam is the capital of the Netherlands. It is a seaport city that is the commercial and 
financial centre of the Netherlands. The city itself covers an area of 165 square kilometres and 
had a population of 1,028,603 in 2008. If the surrounding areas are included, the total population 
of the 635 square kilometres is 1,482,676 (Britannica, 2023). 

In 2016, the City adopted the Sharing Economy Action Plan, which has led to a number of 
innovations that increase access to and use of public and private assets. This was particularly 
related to sharing household items, space, modes of transportation, and food. 

Several other action plans followed, which eventually led to Amsterdam becoming a city with a 
proactive approach to the sharing economy and sustainable development. All of this is working 
towards the commitment to make Amsterdam 100% circular economy by 2050.  

In 2015, there were only a few companies in Amsterdam accepting elements of the sharing 
economy. Today, however, thanks to the active support of the city, this system is much more 
widespread. 
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Amsterdam has thus coped very well with the challenges of sustainable development and can 
be cited as a role model for other cities. 
This case study on the city of Amsterdam illustrates that there are many opportunities for cities 
to actively contribute to sustainable development by introducing elements of the sharing 
economy. Some cities are already actively introducing these elements and can set a positive 
example for others. 
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